MyHununaibHoe ABTOHOMHOE JOMIKOJIbHOE o0pasoBaTe/IbHOE YUpeKIeHHEe —
aerckmii cay Ne 180
(MAJIOY — nerckuii cag Ne 180)

620137, r. ExatepunOypr, yi1. Yaureneit, 24 A, ter. (343)360-23-83
WHH 6670200729 KIIIT 667001001 e-mail: mbdoul 80@mail.ru, http://180.tvoyvsadik.ru/

Cuucox

TEM JIJIS1 HHCTPDYKTHPOBAHHS COTPYAHHKOB I10 BOIIPOCAaM, CBA3AHHBIM ¢ 00ecmedennemM
AOCTYIHOCTH /ISt HHBAJIHIOB YCJIYT U 00HEKTOB

Cutyanus

®opma
HHCTPYKTAaKa

3apaua uHCTpYKTAKA

Tema

IlepBu4HbBIi HHCTPYKTAK

IIpu npuéme Ha
paboty

WunuBunyanbHbIM

HNudopmuposanue o
nopsiake paboTsl, 00
OTBETCTBEHHBIX
JJUIax, o 3aga4dyax I11o
OKa3aHUIO IIOMOIIHU
UHBATH]IaM;
03HaKOMJIEHHE C
COoZlep)KaHUEM
JIOJDKHOCTHBIX
o0s13aHHOCTEIH
COTPYAHHKOB I10
obecrieueHuro
JIOCTYITHOCTH JUISI
HHBAJIUI0B 00HEKTOB
(moMeIeHuit) 1 yenyr B
OpraHM3aIHH

ITopsimox B3aumonencTus
COTPYAHUKOB OpraHu3aId{
IIPH [IPEIOCTABICHHH
YCIIyT MHBAJIU/Y.
Conepxanue
JOJDKHOCTHBIX
o0s13aHHOCTEI
coTpynHuKoB. [IpaBuiia u
HOPSIJIOK 3BaKyalluu
rpaXkIaH Ha 00BeKTe
OpraHU3aIHH, B TOM YHCJIE
MaJIOMOOUIIBHBIX, B
SKCTPEHHBIX CIIydasx u
YpE3BBIYANHBIX CUTYaLHSIX.
OcHoBHBIE TpaBUIIa U
CIIOCOOBI
UHQPOPMHUPOBAHUS
HHBAJIA/IOB, B TOM YHCIIE
rpa)kIaH, HMEIOIUX
HapyLIeHHS
byHKIHH ciyxa,
3peHwus,
YMCTBEHHOTO Pa3BHTHS

IloBTOpHBI HHCTPYKTAK

[To ucreuenun 6
MEeCSIIEB M0CIIe
HEPBHYHOTO
HHCTPYKTa)Ka

KomnextuBHbIit

3aKperuieHHe HAaBBLIKOB
obecrieyeHus
JIIOCTYITHOCTH, OKa3aHHs
CHUTYAllMOHHOM ITOMOIIHA
HHBAJIAIAM

Temaruxa
MIEPBUYHOTO
HHCTPYKTaXa.
Texunka
COIIPOBOXKICHHUS




WHBAIUIOB PA3TUUHEIX
KaTeropuu

BuennaHoBbIi HHCTPYKTAK

[Tpu BBeneHIM Wupusunyansueni | MHGOpMEpOBaHHE 0 ITopsimox B3aumomencTBHs
HOBBIX nopsaake paboThl, COTPYAHHUKOB OpraHU3anuu
obs3aHHOCTEH COZIep)KaHHH HOBBIX IIPY IIPEJOCTABICHUH YCIIyT
JIOJDKHOCTHBIX unBauay. Conepkanwe
00s13aHHOCTEH JIOJDKHOCTHBIX
COTPYIHHUKOB ITO o0s13aHHOCTEH
obecrieuennto COTPYAHHKOB.
JOCTYITHOCTH JIJISt
MHBAJIUI0B 00OBEKTOB
(momeneHui) U yCIIyT B
OpraHu3aIuu
ITpu Hapymenun | KonnexkTuBHBIM IToBTOpEHUE STHYECKHX ITopsanok B3aumonencTBHst
/ HEHUCTIONTHEHUH HOPM U IPUHIUIIOB COTPYIHUKOB OpraHu3aluu
COTPYAHUKAMHU 3QPeKTUBHO IIPU IIPEIOCTABICHUH YCIIyT
00s13aHHOCTEH 1O KOMMYHUKAITHH C UHBAJIU]TY.
OKa3aHHIO - uHBaIMAaMu; oocyxnenne | IIpaBuia
IIOMOLIH HapyILIeHuH TpeOoBaHmii s hexTHBHON
HHBaJINaM JOCTYIHOCTH OpPraHM3aluy ¥ | KOMMYHHUKAIMK U
OKa3bIBaeMBIX YCIIYT, B3aHUMOJICHCTBHS ¢
OKa3aHHs IIOMOIIH pasIHYHBIMH
HHBaJIugaMm; BBIpa6OTKa MEp KaTreropusiMu
10 HEJOMMYIICHUIO WHBAJIAIOB.
NOO0OHBIX CITydJaeB
HapyleHui 00s3aHHOCTEH
[Ipu Wnnusunyansueii | O3HaKOMIIEHHE C
i p1/106 €TCHUN SR IIOPSAIKOM IKCIUTyaTaIluu Texsmereruns epriTsa
PAOCE p Y obecnieueHus
HOBOTO TEXHUYECKUX CpelCTBa
JOCTYIIHOCTH, IOPAIOK UX
00opynoBaHuS obecnieueHus
. OKCIUTyaTallud, BKJIOUAst
JIOCTYITHOCTH, BKJTFOYAS
TpeOoBaHMS
TpeboBaHus OE30IMaCHOCTH
Oe30macHOCTH
Nudopmuposanue o
IIpu BBEnEHUHN z Gopuup Ilopsimok
KomnnextupHsIif nepeyHe .
HOBBIX YCIIVT, B3aMMOJCHCTBUS
IIPEAOCTABIIAEMBIX
HOBBIX COTPYIHHUKOB
WHBAJIMIAM YCIYT B
(dopmobCITy)UB OpraHM3aluH
OpraHH3aIlHH;
AHMSI, HOBBIX COLIMAIBHOTO
dbopmax u mmopsiake
00BEKTOB 00CITy)KMBaHHS TIPU
HUX IIPEOOCTaBICHUA
IIpEeIOCTABICHUH
YCIIyT UHBAJIUAY
HudopmupoBanue
[Ipu npussTHHA KonnexruBHsbIi 0 TpeOOBaHUIX TpeboBanus
HOBBIX 3aKOHOJATENIbCTRA, 3aKOHO/IaTENBCTRA,
JIOKYMEHTOB HOPMAaTUBHBIX HOPMaTHBHBIX
IIPABOBBIX IOKYMEHTOB MIPABOBBIX
110 00eCIeueHuto JIOKYMEHTOB IO
JOCTYIIHOCTH VI 00eCIeYeHUIO

WHBAJIUIOB
00BEKTOB

a0 CTYIIHOCTH JJIA
WHBAIHI0B O0BEKTOB




COLIMAJIbHOM,
HH)XEHEPHOU U
TPaHCIIOPTHOMR

HH(PACTPYKTYp U yCIIyr

COLIMAIBHOM,
HIDKEHEPHOU U
TPaHCIIOPTHOMH

HH()PaCTPYKTyp U yCIIyT




IIprumepHoe cotepikaHne HHCTPYKTaKA

N
Tema 1. HopmamueHo-npagoswle u coyuanbHie acnekmol OKa3anus yenye
uHeanuoam.

TpeboBanust ~ 3aKoHOMATENbCTBA, HOPMATHBHEIX  IIPABOBBIX JOKYMEHTOB  IIO
00€CNEeYeHHIO TOCTYITHOCTH JUIi HHBAIHIOB OOBEKTOB COI[MAJIBHOM, MH)XCHCPHOU H
TPaHCHOPTHOH HH(PAcTpykTyp M ycuyr. KoHBeHIusS 0 IpaBax HHBAJIHIOB. TpeboBanua
POCCHHCKOTO 3aKOHOAATE/ILCTBA. HOPMATHBHBIC JOKYMEHTBI, 3aKPEIIISIOLIIE OOLIHE TOT0KEHHUSL
O IIpaBax MHBAIKMAOB. HOpMaTHBHbIE J0OKYMEHTBI, YCTAHABIMBAOLINE TPEOOBAHNS JOCTYITHOCTH
30aHUA M COOpPYXCHHMH U ycnyr. HOpMaTHBHBIE JOKYMEHTEI, YCTAHABIMBAIOLIME TpeboBaHwus
AOCTYNHOCTH K OTOOpakeHHIO mH(popmanuu. HopMaruBHbIE TOKYMEHTEI, YCTAHABIHBAIOLIHC
TpeOOBaHUs K TEXHHYECKHM CpPEICTBAM peabHIMTaIMH. HopmaruBHEIe  1OKYyMEHTSHI,
ycTaHaBnuBalomue TpeGoBanus OesomacHocTH. OpraHmzamusi paGoThI MO 0GECIICUEHHIO
JOCTYIIHOCTH YCIYT Uil HHBAJIHIOB.

Tema 2. Ionumanue nompeGrocmeii uneanioos 8 nomowu

OcHOBHBIE BHIBI CTOMKHX HapyLICHHUIH (GyHKkImit, moHsTHE 0 Gaphepax OKpyxarormei
cpemsl W crocobax HX NpeomoieHus. TepMHH «HMHBamUIy. VIHBaTHMIHOCTD Pa3IUYHBIX
HO30MOrHYeCKHX (popm. DOPMBI HHBAIHIAHOCTH. XapaKTEPHCTHKA THIHYHBIX HapyLIeHu i
HHBAJIMIOB PA3JIMYHBIX HO30JIOTHYECKHX IPYIIIL
CrpyKTypHO-(pyHKUHOHAIBHbBIE 30HBI H SJEMEHTH OOhEKTA. Tepputopust, npuneraromas x
30aHMI0 (y4acTok). Bxox (Bxozel) B 3manue. ITyTh (IyTH) ABHKEHUS BHYTpPH 31aHus (B T. 4.
MyTH 3BAKyallH). 30HA LEIEBOTO HA3HAYEHHS 37MaHUsS (IEJEBOTO MOCEIIeHMs 00BeKTa).
CaHHTapHO-FI/IFI/IeHH‘IeCKI/IC IIOMCIICHHU .

bapeepsr. Xapaxrepuctuka GapbepoB OKpY Karolen Cpempl.

OQusmueckue  Oapbepel.  HMHQopMmanuonnsle  Gapbepsl.  OGuiue
PEKOMEHJAIMK 10  yCTPAHEHHIO GapbepoB OKPYIKAIOWIeH CPEbl AT HHBATHIOB C PA3HBIMHU
¢opmamu uEBaMHAHOCTH. ANanTanust 0GBEKTOB COMUAIBHOM MH(PaCTPyKTypEI U yeuyr. [lyTu
ajanTanMH  OOBEKTOB  CONHANBHOH  WHPPACTPYKTYpHl  H YCIYr.  ADXHTEKTYpPHO-
IIAHHPOBOYHEIC pemenus. Texmmueckue cpencrBa  ocHamenus.  MHpopManuoHHOE
obecreuenue.

OpranuzanuoHHbIe MepOIPHSITHSL.

Tema 3. Ilopadox npedocmasnenus unsanuoam ycnye.

HepequL TNpEIOCTABIICMBIX HHBAIHAAM YCIYT B OpraHU3aluu; (GOpMBI B IOPSIOK
TIPEJOCTABJICHUS YCIIYT (B OpraHu3alliy, Ha I0MY, IUCTAaHIIHOHHO). [TopsiIoK B3auMomeiicTRis
COTPYAHHKOB OpraHU3aLMH IIPH PEIOCTABICHAH YCIYT MHBANKIY, B TOM YHCJIE IIPH OKA3aHHH
CUTYaLHOHHOM ITOMOILIH.

IlpaBuna obmeHus ¢ WHBANMIAMH, NEPEABHTAIOLIAMUCS HA KpecCiax-Kosickax, ¢
HapyIICHAEM OIIOPHO-/IBUIaTeIPHOTO ammapara. [lpaBuina OOINEHHS C HHBAIAIAMH C
HapylmeHusAmMu 3penus. lIpasuina oOmenus ¢ HHBAIMAAMH ¢ HapylIGHHEM CiyXa. IIpaBuna
OOIICHHS C WHBAIUIAMH C HAPYLICHUSMH yMCTBEHHOTO DPa3BHTHSL. IlpaBuna obmienus c
MHBAMAAMA C HApYUICHHAMH YMCTBEHHOro pasputHsA. IlpaBuna oOMEHHA C JIHONBMH,
HCIIBITBIBAIOIIMMH 3aTPYIHEHHS B PEUH.

CrennansHoe (BCrioMorarensHoe) OGOpYHOBAHHE H  CPEACTBA  0OECIICUCHHS
AOCTYNMHOCTH, ~TOPANOK MX OKCINyaTaluu, BKouas TpeOOBaHHS Ge30NaCHOCTH,




OTBETCTBEHHBIE 3a HCIOJIB30BaHHE OOOpYNOBaHHUS, UX 3amaun. COMPOBOXIEHHE JIONEH, .
NEPCABUTAIOIIMXCS HAa HHBATUIHBIX Kpecnax. COnpoBoXKIEHHE UeTIOBEKA, IIEPeJBUTAIOIIEr0Cs
Ha HHBAIIHTHOM KDECIIE, IO POBHOU MOBEPXHOCTH. COMpOBOXIeHHE IIPH NIOIBeMe UITH CITyCKe
1o nauaycy. lpeofoneHue y3kux MeCT U POXOOB, B TOM YHCIIE JBEPHBIX POEMOB. Bxox B
[IOMELICHHUE.

ConpoBox/ieHHe HHBAUIOB C HapyIICHUAMH 3peHus. [Ipeononenne Y3KHX MECT H
IPOXOMIOB, B TOM HHCIIC JIBEPHBIX IPOeMOB. Bxox B momemienue. BBIXox M3 IOMEINEHHUS.
IIpeononenue npensarcTauii n nepenaznos BoicoTsL. [ToBopot. [Toabem mim CITYCK IO JIECTHHIIE.
YeaHBaHHE HE3PSYErO YeNOBeKa Ha CTYN WA B Kpecyo. Ilepenaua JOKYMEHTOB He3psiueMy
4eJI0BEKy. UTeHHE JOKYMEHTOB. CIOCOOBI OMMCAHMS MHBATUIAMH JOKYMEHTOB, B TOM YHCIIE
3asiBJICHUH.

OcCHOBHBIE TPaBHJIA H CIIOCOOB! HH)OPMHUPOBAHHS HHBAMIOB, B TOM UHCIIE TpaXKaaH,
MMEIOIINX HAPYIIEHHs CJIyXa, 3pEHHU, YMCTBEHHOTO pa3BUTH. MIH(pOpMUpOBaHUe IIPH THYHOM
obpamienny (B OpraHM3allMIO  COLMATBHOTO  OOCTYKHBAHHS, C  HCIOJIB30BAHHEM
JUCTAHIHOHHBIX CIIOCO0O0B: TeIe(oHa, SMEKTPOHHON MOYTHI U TIp.).

Tema 4. Ilpasuna u nopaook 36aKyayuu 2pajcoat, 8 mom Yucie uneanudos, Ha obvexme
Op2aHU3AYU 8 DKCMPEHHBIX CIYUAAX U YPEICLINALINGIX CUMYAYUSX.
HopmaruBHBEIE TOKYyMEHTEI, yCTAHABIMBAIOIINE TpeGOBaHHS Ge30MacHOCTH. 3OHBI
OesomacHOCTH. DBaKyalus HeTPaHCIOPTAGEbHBIX TPAKIAH. DBAKyaLHOHHbIH CTYIL

OcHOBHBIC NpaBuiIa 5BaKyallud TPaXIaH B IKCTPEHHBIX CIyYasxX H Upe3BBIYANHBIX
cutyalusx. JIeHCTBHs IepcoHaNa OpraHM3alMy NPH BO3HUKHOBEHMH mHOXapa. JleiCTRHS
pyKoBoauTeIs 00BEKTa (JINLa ero 3aMelaromero). JIeHcTBus 1exypHOTO IepcoHaa (B HOYHOE
BpeMs).
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